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I n t r o d u c I n g  t o u c h l I n k

It's simple enough to be used for 
confi guring a single room controller, yet 
powerful enough to facilitate building 
a Web-based A/V resource management 
and remote monitoring system for 
hundreds of A/V devices in multiple 
locations.

Global Confi gurator's intuitive, step-
by-step menus walk the user through 
the process of confi guring a TouchLink 
Panel’s functions to the IPL 250 
controller. For large installations with 
IP-enabled systems, Global Confi gurator 
guides the user through adding new 
TouchLink Systems to the network, 
organizing them in a logical fashion, 
confi guring IP and security settings, and 
defi ning monitoring and 
alert parameters.

Confi guration changes may be 
required when a display or source 
device is replaced or additional 
functionality is desired. 

With Global Confi gurator, modifying 
a confi guration is fast and easy. The 
program creates and stores unique 
confi guration fi les which can be recalled 
whenever changes are required. 

Modifying a confi guration is as simple 
as opening the confi guration fi le, making 
the necessary changes, and uploading 
the new confi guration and device 
drivers. This feature is also useful for 
replicating "cookie cutter" systems with 
only a few mouse clicks.

Thousands of Extron Certifi ed 
Device Drivers
Extron maintains thousands of serial and 
IR drivers for devices from dozens of 
manufacturers. Each driver was written 
and reviewed by Extron engineers and 
our Certifi ed drivers have been tested 
with at least one of the supported 
products. The Extron Web site features 
an easy-to-use online driver fi lter that 

enables installers and system integrators 
to select and download the appropriate 
driver fi les for their A/V system.

Powerful A/V System Management
You can proactively manage, monitor, and 
support TouchLink Systems right alongside 
MediaLink and IP Link systems using 
the award-winning Extron GlobalViewer 
Enterprise software. GlobalViewer 
Enterprise is the next step up for managing 
larger A/V installations. It provides an easy 
upgrade path for existing users of the Free 
GlobalViewer Web application. 
Compatible with most Web browsers, 
GlobalViewer Enterprise provides enhanced 
help desk functionality, enterprise-wide 
scheduling and monitoring, and time-
stamped A/V system data collection 
for reporting. Built on Microsoft® .NET® 
technology, GlobalViewer Enterprise 
integrates with third-party facility scheduling 
software for viewing room availability and 
managing meeting schedules. 

A New Way to Think About 
Touchpanel Control Systems
Up to now, deploying touchpanel A/V 
control systems, has remained in a 
different category from more common 

pushbutton control panels. While 
touchpanel systems are generally more 
elegant, they have been considered 
more complex, more costly, and more 
diffi cult to support than their pushbutton 
counterparts, due mostly to the 
programming skills needed for integration. 
Thanks to Extron TouchLink, the fi rst 
fully confi guration-based touchpanel 
control system, the industry now has an 
opportunity to view them in a whole 
new light.

Additional Resources
Extron.com offers extensive additional 
information and training on TouchLink 
Systems, including:
• Spec sheets
• Brochures
• White papers
• Training videos 

Also, our unique online TouchLink 
Simulator lets you test drive each 
touchpanel model, trying it out in various 
types of presentation environments.
For more information, visit 
www.extron.com/touchlink

TouchLink touchpanels enable integrators to deploy a fully confi gurable touchscreen control interface with 
a sophisticated, high tech appearance.




