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automates firmware updates
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Extron GlobalViewer® Enterprise server-based software is the
next step up for managing larger AV installations. It provides
an easy upgrade path for existing users of the Extron free
GlobalViewer Web application using configuration wizards.
Compatible with most Web browsers, GlobalViewer
Enterprise  provides enhanced help
desk functionality, enterprise-wide
scheduling and monitoring, and
time-stamped AV system data
collection for reporting. Built
on Microsoft® .NET® technology,
GlobalViewer ~ Enterprise  integrates
with third-party facility scheduling software

for viewing room availability and managing meeting
schedules. As with the free Extron GlobalViewer Web application,
no programming is required.

Powerful AV System Management

GlobalViewer Enterprise is a powerful management tool.
It works alongside the GlobalViewer Web application
without replacing it, making the transition more familiar
and less time-consuming. GlobalViewer Enterprise is
designed to leverage the security, data, and access
control  capabilities of  Microsoft Windows  Server.

AV and IT support teams will appreciate the agility and
flexibility GlobalViewer Enterprise provides to access usage
data, create reports, and control the system from any
computer on the LAN or WAN. The Help Desk view offers
a view of the entire enterprise in a single window and
access to detailed room data with just a click of a mouse.
GlobalViewer Enterprise supports integration of third-party
control systems, such as AMX® and Crestron®.

No Programming Required

Built on the Extron philosophy of delivering configuration-
based solutions, GlobalViewer Enterprise doesn’t require any
programming skills for setting up the system. Itis a quick and
easy process to import an existing system using one or more
configuration files from Global Configurator 2, or later. During
the setup process, configuration data from each control
device supported in the system is imported into GlobalViewer
Enterprise. During the setup process, configuration data from
each device control supported in the system is imported into
GlobalViewer Enterprise. After importing configuration files,
adding a new device is as easy as point and click.

Enterprise-Wide Scheduling and Monitoring
With GlobalViewer Enterprise, it's easy to configure global

schedules and conditional monitors that are based on
location and/or device type. For example, a global schedule
could be configured to turn off all of the displays in an entire
building at 10:00 pm. Or, a monitor could be configured
to send an e-mail or text message alert when any Epson
projector exceeds 2,000 lamp hours. Step-by-step menus
simplify the creation of a broad range of scheduled events
and conditional monitors.

Data Logging and Reporting Capabilities
GlobalViewer Enterprise includes a SQL-based data repository
for logging device and room data. Data is gathered 24/7 and
time-stamped for use in preparing valuable management
reports. GlobalViewer Enterprise features a comprehensive
collection of reports covering network connections, device
usage, and AV equipment inventory. Reports can be used
to maintain inventory lists, track and analyze device and
room usage, and proactively plan maintenance activities to
reduce system downtime. Reports can be exported in PDF or
Microsoft Excel format for printing and analysis.

Multiple User Roles and Permissions

Controlling access to GlobalViewer Enterprise for multiple
users is made simple through Active Directory integration
and the creation of customized user roles. GlobalViewer
Enterprise  supports  authentication  using ~ Windows
credentials and allows the administrator to specify roles
which determine the features each user may access. For
example, arole called “Administrator” may offer a high level
of functionality, but limit access to a specific city or building.
A “Reporter” role could limit functionality to report creation
and allow access to only a specific department, building,
or floor. The number and variety of user roles that can be
created is nearly unlimited.

Third-Party Scheduling System Integration

GlobalViewer Enterprise supports seamless integration
with Microsoft Outlook® via Microsoft Exchange® Server,
CollegeNET® R25®, and other popular campus scheduling
applications, allowing instant access to room availability
and the power to enhance room usage reports and override
scheduled display shut-offs automatically.

Valuable AV Resource Management Tool

As your deployed base of IP-enabled room control systems
grows, the power to proactively service, support, and justify
new build-out projects or product expenditures based on real
usage statistics makes GlobalViewer Enterprise your most
valuable tool for AV systems resource management.



Enterprise-Scale AV Asset Management
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GlobalViewer Enterprise - Help Desk View
Powerful Data Logging and Reporting Capabilities
Direct database integration with SQL Server enables 24/7 logging of time-stamped device and room data.
GlobalViewer Enterprise features a comprehensive collection of customizable management and administrative reports.
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User Roles and Permissions

Create a nearly unlimited number of
customized user roles and assign them
according to access requirements. Any
role can be assigned to a specific user and
limited by location or device type.

Computer Vision 101 (Dr.
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Room Calendar
Integration with third-party
scheduling applications
enable real-time access to
room schedules.
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Operation Hours
For devices which provide power status, this report will indicate the
number of hours the device has been in the power on state.

Device Disconnected
indicates how many times the device has reported that f has been
disconnected.

Device Power Usage

For display devices that have the Power Assel Tags filed in, this report
weill calculate the approodmate power consumplion and cost of room or
location over a specified time period

Aszet Tag Report
This report sts assel tag names and asset lag values for a selecled
lncation.

iGVE app
Allows on-the-go access to GlobalViewer
Enterprise from your iPhone and iPod touch

Enhanced Monitors and Schedules

Step-by-step menus simplify the creation of scheduled events and conditional
monitors for automating management reminders and generating e-mail alerts
and text messages.

Step 1: Monitor Information
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